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Laura Blackwell, First Vice President & Director of  Marketing at Pilot Bank, is 
pleased with the positive experiences Pilot Bank and its customers are having with 
the Merchant Capture remote deposit solution. “We were pleasantly surprised to 
fi nd that Merchant Capture not only provides a convenience for customers outside 
our geographic footprint, but we have customers only two blocks away from our 
bank using it. Health care providers are benefi ting from the time and costs it saves, 
and a nearby software company uses it to complement its commitment to automat-
ed technology processes. A leading Tampa preschool with six locations is thrilled 
with the cost savings of  consolidating the deposit process to one location. Both 
our customers and back offi ce people love Merchant Capture,” states Laura.

Established in 1987, Pilot Bank is a $234M community bank 
with seven locations in the Tampa, Florida area. “The Can-Do 
Bank” offers personal and commercial banking services including 

online banking; investment and insurance services; consumer, mortgage and commercial lending; 
and specialized customer services such as health savings accounts, community service checking
accounts and free coin counting machines at each location.
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